
AOP Health is the European pioneer for integrated therapies for rare diseases and in critical care. To enhance our
team in Vienna we are looking for a:

Application Owner – ERP (Microsoft Dynamics) (f/m/d)
1190 Vienna Full-time employee Start: as of now

We are  seeking an Application Owner  –  ERP (Microsoft  Dynamics)
(f/m/d) to manage and evolve the lifecycle of our ERP platform. The role
supports the ongoing rollout and subsequent operation of Microsoft
Dynamics  ERP  across  core  business  functions  such  as  Finance,
Manufacturing, Supply Chain, and Quality. 
 
You  will  act  as  the  key  link  between  our  business  stakeholders,
implementation  partners,  and  IT  teams,  ensuring  the  ERP  system
effectively supports our operations in a regulated environment. This is
a hands-on role for someone eager to drive operational excellence and
long-term digital enablement in the pharmaceutical sector.

What Your Day To Day Will Look Like

ERP Application Ownership & Lifecycle Management: 
Act as the application owner for Microsoft Dynamics ERP, overseeing its
day-to-day operation, performance, and enhancement throughout its
lifecycle. 
Rollout Support & Stabilization: 
Support the ongoing ERP implementation, including data migration,
testing, validation, business support, documentation and go-live
stabilization. Ensure business continuity during deployment phases. 
Stakeholder Collaboration: 
Serve as the central liaison between internal stakeholders (Finance,
Supply Chain, Manufacturing, Quality) and external implementation
partners. Translate business needs into ERP solutions/enhancements. 
Continuous Improvement & Change Management: 
Identify optimization opportunities and lead the implementation of system

Main Benefits

Bonus

Homeoffice

Employee mobile phone

Flexible working hours

Laptop

Initial and continuing
education

Canteen

Employee events

Meal allowance

Company doctor

Parking spot

Healthmeasures



changes. Manage change requests while maintaining system stability and
compliance. 
Training & Enablement: 
Create and deliver training materials to key users and departments. Foster
ERP adoption and empower super users in various functions. 
Compliance & Documentation: 
Ensure all ERP processes and changes adhere to GxP and internal
validation requirements. Maintain up-to-date process, configuration, and
user documentation. 
Support & Incident Resolution: 
Act as second-line support for functional users. Analyze and resolve
incidents or escalate to vendors where appropriate. 
Vendor Management: 
Coordinate activities with Microsoft and implementation partners. Ensure
SLA compliance and alignment with product roadmaps. 

Your Qualifications and Experience

Experience: At least 5 years of professional experience in ERP
application management or similar roles, preferably in a regulated
industry. Experience with Microsoft Dynamics 365 Finance & Operations
or Business Central is highly desirable. 
ERP Process Knowledge: 
Strong understanding of key ERP process areas including procure-to-pay,
order-to-cash, production planning, and inventory management to name a
few. 
Industry Experience: 
Experience in pharmaceutical, biotech, or life sciences companies is a
strong asset, particularly working with GxP-relevant systems. 
Technical Proficiency: 
Hands-on experience with ERP system configuration, validation, and
integration. Familiarity with Microsoft platform tools (Power automate,
Power Apps, PowerBI). Strong understanding of system and application
integration concepts (including EDI, APIs, and middleware, Azure AD). 
Demonstrated success in ERP implementation or rollout support. Skilled in
stakeholder coordination and managing change initiatives. 
Communication & Collaboration: 
Strong interpersonal skills, with the ability to collaborate across
departments and explain complex systems to non-technical audiences. 
Languages: 
Fluent in English; German is a plus. 

Our Offer

Open corporate culture with the opportunity to bring in your own ideas
Great opportunities for personal and professional development
Attractive work environment with excellent career opportunities and flat
hierarchies
Competitive salary package plus bonus and various benefits
Gross annual salary provided for this function is a minimum of
EUR 70.000.- based on full-time employment (38,5h/week). Any potential
overpayment depends on professional experience and qualifications.

If you would like to work as a team player in an international environment
and can identify with our values "Agile, Ambitious, Aligned, Accountable and
Appreciative", then: Take this CHANCE and

Your Contact

Kenny Trappl
Talent Acquisition Manager

Further information on our
website:
aop-health.com

https://www.aop-health.com/

